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Note from our Co-Founder
Susan walks into your o�ce. She's frustrated because she can't

�nd a speci�c record on a client - again. She expresses her

irritation and declares the many shortcomings of the �rm's

software and her disappointment associated with it. Sound

familiar? Of course it does!

 

We are all guilty of having issues with a particular software or

program and quickly default to blaming the tech. However, in

this scenario if we were to look further, Susan's issue wasn't

the software at all. The issue actually fell with the record never

being entered into the system in the �rst place, i.e., "bad data."

 

Bad data is "an inaccurate set of information, including

missing data, wrong information, inappropriate data, non-



conforming data, duplicate data and poor entries (i.e.

misspells, typos, variations in format, etc." - CloverDX.com 

It can stem from many places including data transfers, poor

system knowledge, rushed entry, etc. And while, "we need a

data clean-up" is a phrase in the adult world that is equivalent

to "go clean your room", it's equally as needed and vitally

important to the health of your organization.

 

Data drives a large majority of business decisions, including

software. And as our friend Scott Taylor said, "Good decisions

made on bad data are just bad decisions you don't know

about... yet."

 

Cheers to your success!

Laura Kennedy

Co-Founder

Featured Article
How Bad Data Can Negatively In�uence Your Decision Making

Process

- By CommenceCRM 

     



"Data is one of the most valuable resources any

business could have, whether it's for your

marketing or sales teams. However, data is only

useful when it is of high quality. Bad data that is

incorrect, irrelevant, or missing can create issues

for you and your company. At best, these problems

can be inconsequential but at worst, your company

could end up making mistakes or bad choices. - "

Read More

Fresh Updates
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Flying Blind: How Bad Data Undermines Business"

"As businesses increasingly adopt data-driven systems,

processes and strategies and with leaders seeking to

"Moneyball" everything from hiring to software development,

the importance of maintaining data quality has never been

higher."

Read More

Switching Software Doesn't Solve Problems - Laura Kennedy,

CMG Co-Founder

"The purpose of having practice management software or a

document management system in a government agency or law

�rm is to streamline the work�ow, reduce expenses, and lower

risk. Yet when problems arise within the agency or the �rm,

workers are often quick to blame the technology."

Read More

Infographic
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Book a Consultation

Solution Spotlight

CMG DATABASE MAINTENANCE

Let us help you to ensure your data "engine" is running in optimal

condition! 
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Learn More

Consultants in your Corner

Loyal. Trusted. Partner.

We know legal technology and our clients are our TOP priority.

Whether you are looking to maximize your current software or you're

shopping the market, our team is a one-stop solution. Let us know

how we can best serve you. www.cmgconsultants.com

Let's Talk!

Circle Management Group, PO Box 5091, High Point, NC 27262
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